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MARCH 14, 2020

IMPORTANT INFORMATION TO OUR RESIDENTS, BUSINESSES AND VISTORS
REGARDING COVID-19 (THE CORONAVIRUS).

As COVID-19, (the coronavirus) affects our state and our nation; the Mayor and Council of the
City of Delaware City are committed to protect the safety of our residents, businesses, city
employees and visitors. Ensuring your health and well-being remains our top priority.

CITY SERVICES

As the situation with the coronavirus continues to develop, the team at Town Hall remains
committed to provide services to our residents and business community. You rely on us every
day for public safety as well as essential city services. We will continue to provide those
services as effectively and efficiently as possible.

POLICE SERVICES

In the event of an emergency, call 911 immediately. If you have a non-emergency requiring
police services, call the non-emergency number at (302)573-2800. If you have general questions
for the Police Department, please call (302)836-6344. There will be no public access to the
police department until further notice.

THE DELAWARE CITY COMMUNITY CENTER (LIBRARY, SENIOR CENTER, REEDY
POINT PLAYERS, DELAWARE CITY PAL).

To help control the spread of the coronavirus, beginning Monday, March 16, 2020, the Delaware
City Community Center will be closed for two weeks.

PAYMENTS FOR CITY SERVICES (INCLUDING WATER/PERMITS)



We are taking multiple steps to minimize health risks to our team, our customers and our
community, which include enhanced cleaning procedures for Town Hall and the Delaware City
Community Center. In addition, we will be limiting public access to Town Hall. We are
requiring anyone that needs the services of Town Hall staff to contact us at (302)834-4573 to
schedule an appointment.

Payments for city services can be made with a debit or credit card on line or by calling Town
Hall. Anyone wishing to make a payment by check or money order may drop their payment off
at Town Hall by inserting it through a mail slot in the lobby area.

INFORMATION REGARDING COVID-19 (CORONAVIRUS)

Any and all up-to-date information regarding the coronavirus can be obtain online via the Center
for Diseases Control website at www.cdc.gov or by call that state of Delaware Division of Public
Health Call Center at (866)406-1899 or visiting the state of Delaware Division of Public Health
website at https://dhss.delaware.gov/dhss/dph/epi/2019novelcoronavirus.html




